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Dear Hiring Manager,

I am writing to introduce myself as a Data Science Manager specialising in Agentic AI, with
a track record of turning cutting-edge AI innovation into secure, scalable and measurable
business impact. Over the past several years I have grown from a cloud and software
engineer into an AI leader, and I would welcome the opportunity to bring that blend of
hands-on engineering depth and delivery leadership to your organisation.

My career has spanned the full delivery lifecycle. I began building and securing cloud
architectures with Terraform for financial-services and retail clients, moved into DevOps and
platform engineering on Kubernetes and AWS for a major bank, and then into data
engineering and analytics on Microsoft Fabric, building ETL pipelines, dimensional models
and Power BI reporting. Most recently, as a Senior AI Engineer at Betway Africa, I delivered
production machine-learning and AI solutions, including an AML, Fraud and Responsible-
Gambling platform using unsupervised learning, a real-time Retrieval-Augmented
Generation (RAG) knowledge assistant, and an OCR-powered expense-tracking system
built on Azure Document Intelligence.

In my current role as Data Science Manager for Agentic AI, I lead initiatives that shape how
AI is adopted across the enterprise. My focus is a scalable enterprise framework that lets
organisations deploy AI agents securely, responsibly and effectively. This work drives
governed AI adoption, robust AI governance and risk management, cost-effective and
scalable solutions, and productivity transformation through AI-powered agents embedded
directly into business workflows.

Beyond the technology, I bring the leadership and communication skills to make it land:
mentoring engineers, facilitating agile delivery, managing sub-teams end to end, and
engaging stakeholders to bridge cutting-edge innovation with real business outcomes. My
work is backed by industry certifications across AWS (Solutions Architect, Developer, Cloud
Practitioner), Microsoft Azure and Fabric, and the Certified Kubernetes Administrator
credential.

I would relish the chance to help your teams work smarter and unlock new levels of
productivity through enterprise AI transformation. Thank you for your time and
consideration, and I would be delighted to discuss how I can contribute.



Sincerely,

Tinashe Makamure
Data Science Manager · Agentic AI


